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11..  CCuussttoommeerr  IInnffoorrmmaattiioonn  
  
 Title    Given Names   Surname 

 Date Of Birth 
 (Sole Trader and Trust Only)  

Drivers Licence 
(Sole Trader and Trust Only)  Years Trading  

 Contact Position  Contact Phone (BH)   Contact Phone (AH)  

 Phone (Mobile)  Email      

Company Name  Trading Name   

 ABN  ACN   

 Site Address  State   Postcode  

 Postal Address  State Postcode  

 Previous number at site 
 (if known)  Date Required   

22..  SSeerrvviiccee  OOppttiioonn   

True Blue 10  True Blue 12  

True Blue 10+ Bonus  True Blue 12 + Bonus  

True Blue 39  True Blue 49  

Business Saver  Business Cap  

e-bill  Paper Bill  

  3.   Service Requirements 

 Line Hunt MDF Socket ** Fax 
DSL 

Ready 
Duet 

Service 
Message 

Bank 
White Pages Listing Name (leave 

blank if not required) 

New Service 1         

New Service 2         

New Service 3         

New Service 4         

New Service 5         

New Service 6         

  4. Technical Information 
Private Maintainer Contact 
Name : : 

Private Maintainer Contact 
Phone Number:

 

   5.    Fees and Charges   

Description of service 
Connection 

charge for first 
service^ 

Connection charge 
for each additional 

service* 
 

(i) Telephone line connection 
A working telephone socket exists from a previous connection and a technician is not required to 
visit your business property or premises. 
 

$59.00 $59.00 

 

(ii) Telephone like connection with a technician visit a previous telephone service existed at your 
business premises and a technician is required to visit your business property / premises to 
reconnect existing suitable cabling at the Main Distribution Frame (MDF) or first socket where no 
Main Distribution Frame exists.  

 

$125.00 $75.50 

 

(iii) New Telephone line connection 
(a) New telephone line connection - a telephone service has not previously been connected at your 
property or premises (although we may have previously installed cabling to your property or 
premises and you may be able to hear a dial tone); or 
(b) Telephone line connection with a technician visit with cabling work – a previous telephone 
service existed at your property or premises and one of our technicians is required to visit your 
property or premises to install and/or work on the cabling up to the main distribution frame or first 
socket where no main distribution frame exists.  
 

$299.00° $179.00 

 

^Connection charge for first service (inc. GST) 
*Connection charge for each additional service connected at the sane tune (same premises, same customer) (inc. GST) 
°Additional charges may apply for items such as cabling past the Main Distribution Frame MDF or first socket where no MDF exists, 
trenching or more difficult installations. 

** Terminate at socket – extra charges apply 

Authorised Signature                      Name                      

Position                      Date                      

Dealer Name : Mate Australia  Dealer Code : 503  

 


